LONDON BOROUGH OF LEWISHAM APPRENTICESHIP SCHEME
Job Description 
	Employer
	Good Food

	
	

	Job Title:
	Customer Service Apprentice

	Grade:


	APPYR1

	Contract Duration:
	12 Months 


_______________________________________________________________
Main Purpose of the Job:
The main purpose of this job is to support the team and provide excellent customer service to shoppers. The specific support and assistance required will depend on the various needs of the business as directed by the Director. 
_______________________________________________________________
Summary of Responsibilities and personal duties:
· Assisting shoppers and giving advice and guidance on product selection to customers
· Be involved in stock control and management
· Being responsible for processing cash and card payments
· Stocking shelves with merchandise
· Answering queries from customers
· Reporting discrepancies and problems to the supervisor
· Proactive knowledge of stock
· Keeping the store tidy and clean, this includes hovering and mopping
· Attaching price tags to merchandise on the shop floor
· Responsible for security within the store and being on the lookout for shoplifters and
fraudulent credit cards etc

· Receiving and storing the delivery of large amounts of stock
· Keeping up to date with special promotions and putting up displays
· Serving customers food and drinks both for take away and eat in
· Reporting on and keeping check of food safety practice
· Follow all company’s policies and procedures

