LONDON BOROUGH OF LEWISHAM
JOB DESCRIPTION
	Designation:
	Mental Health Social Worker 

	Grade:
	NQSW SCP26
SW (SCP 31 – 33)

	Reports to 

(Designation):
	Operational Manager/

SLaM Team Leader 
	
	

	Directorate:
	Adult Social Care and Health

	Service:
	Adult Mental Health


	MAIN PURPOSE OF THE JOB

Adult Mental Health (AMH) social care in Lewisham is provided in integrated services in health-based settings.  Mental Health Social Workers in community mental health services are embedded in multi-disciplinary teams alongside NHS and voluntary sector colleagues, providing a strong social care perspective within the MDT while carrying out a diverse range of functions.  

Social Workers hold caseloads of adults with mental health issues, undertaking holistic assessments of need, providing care coordination, and participating in duty rotas for their teams.  They take a professional lead in adult safeguarding within the multi-disciplinary teams and undertake interventions under a range of legal frameworks including the Care Act 2014, the Mental Capacity Act 2005 and the Mental Health Act 1983.  They provide support and guidance to other members of the MDT involved in social care interventions, and they model a strengths-based approach to assessment, risk management and personalisation.  


	SUMMARY OF RESPONSIBILITY AND PERSONAL DUTIES:

Main activity 
1. Ensure service users and their carers receive timely and proportionate strength-based assessments of their needs which identify the outcomes they wish to achieve.
2. Promote service user independence and recovery, including the promotion of enablement and linking the service user to community-based services which enhance personal wellbeing. 
3. Work as part of multi -disciplinary team providing seamless health and social care services.
4. Ensure that service users and carers are involved in individualised and creative support planning, encouraging choice and control through the use of personal budgets, including Direct Payments.
5. Work with voluntary sector agencies to assist people to access community-based services.
6. Ensure that risk management and adult safeguarding procedures are adhered to in social work practice.  
7. Be alert to potential children’s safeguarding concerns and liaise as appropriate with Children’s Social Care services in accordance with child safeguarding procedures. 
8. Act as Enquiry Officer in S.42 enquiries ensuring that all aspects of the safeguarding process are carried out and concluded appropriately
9. Work jointly with Children Social Care teams when required to provide joint working arrangements and adopting a Think Family approach. 
10. Be aware of current services for people at risk of Domestic Abuse, work with MARAC and local Independent Domestic Violence Advocates (IDVA) as required. 
11. Be mindful of policy and practice relating to Domestic Abuse, Human Trafficking, Forced Marriage, Domestic Homicide.

12. Carry out assessments and reviews to a high standard in a timely manner in accordance with local policy and ensuring they reflect the needs and desired outcomes of the service-user and carer
13. Work with advocates and carers, where the service-user does not have mental capacity, to achieve outcomes in his/her best interests.
14. Practice within the legal framework of the Care Act 2014, Mental Health 1983 and Mental Capacity Act 2005 ensuring the principles are applied 
15. Ensure that all casework recording is completed on appropriate electronic systems in an accurate and timely manner.  
16. Be responsible for updating service-user and carer information and identifying and rectifying missing or incorrect information.
17. Manage own work and use both professional supervision, and the appraisal process as opportunities to seek advice and reflect on and develop practice
18. Undertake training to further continuous professional development including Practice Educator and  AMHP training when agreed with line manager
19. Base decision-making on research/evidence in consultation with others.
20. Prepare reports and present as required e.g. Social Circumstances Reports for tribunals; reports in support of application to Section 135 (2) warrant 
Partnership Working
· Promote joint working at a frontline level, working collaboratively with colleagues in health and other agencies. 
· Participate actively in team meetings and contribute to a positive team working environment
· Attend training with colleagues from Lewisham Council and SLaM as agreed with line manager

· Take responsibility for own and other people’s safety
· Alert line management to any situation of high risk which may attract negative public attention to the department.

General Duties 
· Adhere to legislation, statutory guidance and local policies and procedures in relation to safeguarding adults and children 
· Ensure services are delivered in accordance with the Council’s Equal Opportunities and Environmental policies.
· Undertake any other duties commensurate with the level of the post.  
· Undertake ongoing learning to ensure continuous professional development.
· Maintain registration with Social Work England.

· Adhere to both the Council’s Code of Conduct and the Social Work England ’s Code of Practice at all times.
The post will be based within the London Borough of Lewisham; you may be required to move location within the borough in order to meet the needs of the service.


PERSON SPECIFICATION
	Designation:
	Mental Health Social Worker 

	Grade:
	NQSW SCP26
SW (SCP 31 – 33)

	Reports to 

(Designation):
	Operational Manager/

SLaM Team Leader 
	
	

	Directorate:
	Adult Social Care and Health


	Service:
	Adult Mental Health


Note to Candidates


The Person Specification is a picture of the skills, knowledge and experience required to carry out the job.  It has been used to draw up the advert and will also be used in the shortlisting and interview process for this post.
Those requirements marked 'S' will be used for the purpose of shortlisting and should be specifically addressed in applications for the post.

If you are a disabled person, but are unable to meet some of the job requirements specifically because of your disability, please address this in your application.  If you meet all the other criteria you will be shortlisted and we will explore jointly with you if there are ways in which the job can be changed to enable you to meet the requirements.
	Equal Opportunities
	Commitment to implementing the Council’s Equal Opportunities policies.

	

	
	Awareness of Equal Opportunities issues in an adult social care context.

	S

	Knowledge
	Knowledge of the underpinning legislation for provision of adult social care services, in particular the Care Act 2014 and the Mental Health Act 1983.

	S

	
	Knowledge of personalisation in Adult Social Care and government guidance for self-directed support for vulnerable adults

	

	
	Knowledge of preventative and enablement approaches which promote independence

	S

	
	Knowledge of equality issues affecting adult mental health service-users


	

	
	A knowledge of the care and support needs of people who are vulnerable. 

	S

	
	A  knowledge of adult safeguarding policy, procedure and practice

	S

	
	An understanding of evidence-based social work practice and its application with adult social care services.

	S

	
	Knowledge of approaches to risk management in mental health social work 

	S

	
	Awareness of Care Act eligibility criteria and how these are applied.

	S

	Aptitude
	Able to work effectively as a caseworker to ensure the best outcomes for service-users

	

	
	Able to identify risk in an individual case work situation and to develop a risk management plan in accordance with local policies and procedures

	S

	
	Able to hold casework responsibility with regular supervision

	S

	
	Willingness to engage in Approved Mental Health Professional training when identified by Managers as relevant CPD, and thereafter to act as an AMHP on the  duty rota.

	

	
	Ability to build and sustain professional links with other professionals both within the MDT and external agencies.

	S

	Skills
	IT skills across a range of systems and tools e.g. Electronic patient journey system (EPJS), internet based programmes, word processing, financial database.

	

	
	Good writing skills in order to record casework and prepare complex reports for presentation to external agencies.

	S

	
	Good communication skills and is able to relate well to service-users, families and other professionals. 

	

	Experience
	At least one year of pre or post-qualification experience of working in a social care or social work setting with adult mental health service users 
Experience of working with service-users who have complex needs who require frequent interventions to support their changing needs.

	S

	
	
	

	
	Experience of working in the context of adult safeguarding and the management of risk.

	S

	
	Experience of working with service-users who are “difficult to reach” and have been socially excluded.

	

	
	Experience working with service-users and their families in the context of extensive breadth/depth of need and economic deprivation.

	S

	General Education
	PLEASE NOTE THAT IF QUALIFICATIONS ARE AN ESSENTIAL REQUIREMENT ORIGINAL CERTIFICATES ONLY WILL BE ACCEPTED, THESE WILL BE VERIFIED AT START OF APPOINTMENT.

	

	
	Qualified and Registered Social Worker 


	S

	Personal Qualities
	Able to think and act clearly when working under considerable pressure.
	S

	
	Commitment to underpinning ethical values of service delivery to vulnerable adults, and the principles of personalised social care provision
	

	Circumstances
	Able to attend occasional evening/ weekend meetings or appointments if required, and with reasonable notice.

	

	
	Postholder may be required to work public holidays and/or weekends. 

	

	Physical
	Generally, candidates must meet standard Lewisham requirements for the post.

	


